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Please welcome Douglas Ford to the CSA team! 
Douglas is CSA’s new General Counsel, replacing 
Mr. Scott Hendrix who has made tremendous 
contributions to CSA’s success over the past 17 
years. Douglas practices in the litigation section of 
Mitchell McNutt & Sams, where he has represented 
numerous corporate and individual clients in the 
state and federal courts in Mississippi and Alabama. 
We congratulate Mr. Hendrix as he begins his new 
role as the general manager at Tombigbee Electric 
Power and Tombigbee Fiber, LLC effective January 
1, 2021. 
 
Our gratitude and best wishes for a happy 
retirement go to Mr. Bill Long for his loyal service to CSA as the 
general manager of Tombigbee EPA and as a long time CSA Board 
member. 

 

Jan 25 & 26   Orbit MDM Users Conference  
1pm - 3pm  (virtual) - FREE
  
Jan 27 & 28   UtiliSuite Users Conference  
1pm - 3pm  (virtual) - FREE

Jan 27 & 28   Beginning Excel  ONLINE
1pm - 3pm  $100 pp

Feb 2 & 3  Intermediate Excel ONLINE
1pm - 3pm  $100 pp

Feb 9 & 10  Advanced Excel  ONLINE
1pm - 3pm  $100 pp

Feb 16   Mail Merge  ONLINE
9am - 11am  $70 pp

Feb 23 & 24   Beginning Excel  ONLINE
1pm - 3pm  $100 pp

Mar 2 & 3  Intermediate Excel ONLINE
1pm - 3pm  $100 pp

Mar 9 & 10  Advanced Excel  ONLINE
1pm - 3pm  $100 pp

ALL HOURS LISTED ARE CENTRAL TIME
www.csa1.com/events/academy for more information

two

PCS Upcoming Conferences
January – 
• MMUA T&O Conference (virtual) /  Jan 26-28
• CSA’S Orbit MDM User Conference (virtual) / Jan 25-26
• CSA’s UtiliSuite Conference (virtual) / Jan 27-28

February – 
• IRWA Annual Conference / Des Moines, IA  /
       Feb 23-24 (Networking Social Sponsor)
• Tech Advantage (virtual) /  Feb 23-24

March – 
• Tech Advantage (virtual) /  Mar 2-3
• MREA Annual Mtng  / St. Cloud, MN / Mar 2-3
• NeRWA Annual Mtng  / Kearney, NE / Mar 15-17

April – 
• REMA Finance Managers Spring Conference & Trade 

Show / Bloomington, MN / Apr 22-23
• KMU Annual Meeting / Wichita, KS / Apr 28-30
• NWPPA E&O Conference (virtual) / Apr 27-29

May – 
• NWPPA  Annual Mtng  / Kennewick, WA / May 9-11
• PCS 34th Annual UGM (virtual) / May 11 & 13
• PCS 34th Annual UGM (virtual) / May 18 & 20

PCS Webinars
• Insight Payroll Series (1 of 3) - Time Sheet Process / 

Feb 9
• Connect Mobile Service Orders / Feb 18
• Insight Payroll Series (2 of 3) - Changes to Earning 

Types: Deductions, Expenses, and Benefits / Mar 2
• Connect: What Does Connect Have That You Don’t? / 

Mar 9
• Excel BI - Do It Yourself / Mar 18
• Insight Payroll Series (3 of 3) - Check Calculation and 

Allocations / Apr 6
• Connect Mobile Reads App / Apr 22

three

Happening @ CSA...

CSA Welcomes New Members
Bartow County Water Department

Bartow County, Georgia, is located 
approximately 45 miles north of Atlanta in 
the foothills of the Appalachian Mountains. 
The population is approximately 100,000, 
and operates under a sole commisioner 
government. The county seat is Cartersville. 

Acquiring, maintaining and distributing water resources are the 
primary operational responsibilities and priorities of the Bartow 
County Water Department. The vast majority (95%) of their 
water is obtained through contracts with the cities of Adairsville, 
Cartersville, and Emerson and from Water Purchase Agreements 
with the Cobb County-Marietta Water Authority, Cherokee 
County Water & Sewerage Authority, and the Polk County Water, 
Sewer & Solid Waste Authority. Surface water withdrawn from 
Lake Allatoona constitutes approximately 90% of the total 

potable water volume within the system. Annually, the Bartow 
County Water Department is responsible for processing, treating 
and distributing over 2.26 billion gallons (6.2 million gallons-per-
day) of water to their customers.

Oak Ridge Utility District

Located in Oak Ridge, Tennessee, ORUD has been safely 
delivering natural gas to the 
communities of Anderson and 
Roane counties since becoming 
an independent non-profit utility, 
chartered in 1951. Today, they 

proudly serve nearly 14,000 customers and are continually 
growing. All corporate powers are vested in, and exercised by, a 
5-member Board of Commissioners.

Changes to the Board
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Blair Hill
Orbit MDM Specialist
Start Date: July 2020

As Orbit MDM Specialist, Blair provides 
frontline support of the Orbit MDM 
product and works closely with CSA 
member utilities to fully understand 
CSA’s products and how to best serve 
those members. 

Before joining CSA, Blair worked in the hospitality industry. He 
has worked with major hotels such as Hilton and Marriott. He was 
also the past assistant director of the Elvis Presley Birthplace 
and fundraising lead for an 8.3-million-dollar campaign that was 
completed in 2016. 

Blair also worked with Richard Petty Motorsports in Level Cross, 
North Carolina to help with securing funds for the Richard 
Petty Museum. He is a proud fifth-generation graduate of The 
University of Mississippi, receiving his Bachelor of Business 
Administration in 2000. He is also a past committee member 
of Delta Waterfowl and Ducks Unlimited, a past board member 
of Shepherds Hands Ministry, and a past board member of Big 
Brothers Big Sisters of Northeast Mississippi.

Staff Additions

INSTALLED DECEMBER .....................................................
• Dickson Electric Department - Milner Imaging 

Interface
• BVU Authority - Orbit One
• North Itasca Electric Cooperative - Orbit Intrusion 

Detection
• New Albany Light, Gas & Water - Orbit One
• Mayfield Electric and Water System - Orbit Time 

Entry
• Franklin Electric Cooperative - UtiliTrak & Google 

Subscripton

INSTALLED NOVEMBER ....................................................
• Cullman Power Board - Orbit One
• Holly Springs Utility Department - Orbit Mobile 

Service Orders & Orbit Time Entry
• Union City Energy Authority - Data Share - US 

Payments & Data Share - Exceleron

INSTALLED OCTOBER .......................................................
• Middle Tennessee Natural Gas - Orbit Time Entry

• Smithville Electric System - Orbit One, 
• Tombigbee EPA - Google Subscription & Data Share, 

Orbit CMB+Fiber
• Tishomingo County EPA - Orbit One
• BVU Authority - Orbit Mobile Service Orders
• Bolivar Energy Authority - Orbit One
• Louisville Utilities - Orbit Meter Data Management
• Marshall County Gas District - Statement Mailing -

CSG
• Caney Fork Electric Coop, Inc. - Google Subscription

INSTALLED SEPTEMBER ...................................................
• Greater Dickson Gas Authority - Orbit CMB+Fiber
• Tombigbee EPA - Orbit CMB+Fiber & Orbit One
• Dickson Electric Department - Orbit Time Entry
• Columbus Light and Water - Orbit One
• Lynches River Communications - Orbit Cashier
• Oxford Utilities - Orbit One
• Louisville Utilities - Data Sharing - Nighthawk AMI

Susan Griffin
Regional Account Manager
Business Development Dept.

LINES: How long have you worked at 
CSA? 
I have worked at CSA 1 yr. 9 months.

LINES: Describe your primary job.
As a Regional Account Manager --  My 

geographic area is Mississippi, Alabama and Louisiana. I work 
with CSA Members - both Municipal and Cooperatives. I build 
relationships and serve as a liason with the GM, CFO’s, and other 
utility employees. 

My main goals are to make sure that the utility is having their needs 
met by CSA, to answer any questions they may have, or address any 
need that arises. I also inform the utilities of CSA’s new products or 
make them aware of existing products they aren’t using but could 
be of benefit to them. As a regional account manager, I am always 
looking for any opportunity I have to recruit new CSA members. I 
enjoy sharing with people what wonderful products CSA has, and 
our customer service is the absolute best there is in the industry.

LINES: Tell us a bit about your professional background.
I graduated with a Bachelor of Science degree from Mississippi  
State University.  I spent a large portion of my career in economic 
development both on the community development side as well as 
industrial recruitment. I am a licensed real estate agent and sold 
real estate prior to starting my career at CSA.

LINES: What do you like most about being a CSA employee?
What I like most about being a CSA employee is the relationship 
and camaraderie that the employees share. CSA has more of a 
“family environment” feel to it than just a place of employment. I 
feel like my fellow employees and the management care about me 
as a person, and I’m not just a number. I feel very blessed to be a 
part of the CSA team.

LINES: The person who inspires you most is …
I think my parents inspired me the most.  In today’s society, a lot 
of people don’t have parents that were married for 53 years.  My 
siblings and I were blessed with wonderful Christian parents that 
taught us values that my family and I live by today. They exhibited 
hard work, honesty, integrity, and how we should help our fellow 
man.  They instilled these qualities and many more.  I strive to meet 
the bar my parents set, but I know I fail daily.  If I can become half 
the person my parents were, I’ll be happy. 

LINES: What is your favorite lunch spot? 
Danvers.

Drew Wheeler
Programmer Analyst
Technology Dept.

LINES: How long have you worked at 
CSA? 
I have worked at CSA for 4 ½ years.

LINES: Describe your primary job.
I primarily do development work for Orbit CMB. I fix various issues, 
write reports, and help provide enhancements to CMB. 

LINES: Tell us a bit about your professional background.
I graduated from Mississippi State University with a Bachelors 
degree in Computer Science in 2016.

LINES: What do you like most about being a CSA employee?
My coworkers. I not only enjoy working with my fellow programmers 
but also our customer service group. CSA truly is like a family.

LINES: The person who inspires you most is …
My parents are the people who inspire me the most because of 
their love for me. Also, they taught me how to work hard and treat 
all people with respect. 

LINES: What is your favorite lunch spot? 
That is a tough one, but I would have to say Mike’s BBQ.

Meet Our Team

Earlier this month,  users mayhave noticed that the 
name of the CSA Orbit Board Book application has 
changed to Orbit BoardBusiness. Don’t worry! The only 
things you may notice are the name change and a few 
cosmetic enhancements. The functionality, pricing, and 
administration will remain basically the same.

For most users, the change will be automatically updated 
based on your device settings. If not, we recommend 
that the app be updated to ensure that all users have the 
latest functionality, security, and compatibility with the 
latest devices. Please inform all your board members and 
administrators about the new name change to CSA Orbit 
BoardBusiness. Please contact your account manager if 
you have questions about this or any of our other products.
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Lacinda Rayburn
Quality Control Representative
Start Date: February 2020

Lacinda is a representative in the quality 
control department of customer service. 
Before coming to CSA, she spent 5 years 
in hotel customer service as a sales/
marketing director. She started at CSA 
barely a month before COVID took over. 
“To say training COVID style has been 

tough would be an understatement. I have been blessed with an 
amazing support team in my quality control ladies and the best 
trainer anyone could ask for, Kirsten McComb. I have learned 
that CSA goes above and beyond for its employees, and I could 
not have been more blessed with a better place to spend my 
pandemic year,” Rayburn said.  

Lacinda was born in Tupelo and has been a resident since 2011.  
Her son, Jon Paul, just turned two. “Being his mom has been one 
of my favorite things. He definitely keeps me on my toes,” she 
said. She has been an active member of Connect Church since 
February 2012.  “I enjoy sharing the Good News and exploring new 
places. I have been very fortunate to serve on the mission board 
at my church and been a part of several mission trips, including  
Uruguay/Brazil and Buffalo, NY where I got to see Niagara Falls. 
My favorite mission trip would be the 2 months I spent in Lake 
Tahoe, CA as a pre-K teacher at a church daycare program. While 
there I got to visit Yosemite and San Francisco. I hope to be a part 
of a team going to Japan in October 2021.  I am looking forward 
to 2021 and what blessings God has instore for me and CSA,” she 
added.
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Each month, utilities balance end-of-month (EOM) statistic 
reports to the general ledger for all services. For some utilities, 
this can be a large task. Our goal was to lighten the load and 
automate the manual research part. 

From this, the new EOM Balancing Tool (EOM BT or BT) emerged.  
The EOM BT pulls the statistical data by tarriff ID and compares 
it to corresponding general ledgers. When a difference is found, 
the outage amount is exported to Excel and formatted so that it 
may be used in the monthly spreadsheets. This format will seem 
familiar to some, since it was based on a worksheet used by our 
balancing group. The EOM BT tool is ready for use once the email 
from the stat team containing the stat reports has been received.

We strive to 
make the EOM BT 
user-friendly. The 
process will be to 
choose the revenue 
month and year and 
select “Generate 
for the EOM” report. 
This may take a few 
minutes depending on size. Also, the report will be blank if the 
month chosen has not been completed or stats created. 
 
Dawn Smith, CFO at the Electric Board of Guntersville said, “I 
have been using it ever since you installed it.  It has worked 
great, and I do love it. That last stage will make it an excellent and 
time-saving tool.“ Kelly Fields, accounting manager at Humboldt 
Utilities, added, “We used the tool, and it went great!  We’re 
actually able to look at more now than we look at with our manual 
version.”

The example report below shows how easy it is to see outages/
differences. Miscellaneous charge types will display in italics 

when there is a 
different charge 
type using the same 
general ledger 
account as a rate. 
For an instance of 
this, please see the 
line item “Regular-
SA” in the example 
report screenshot.  
Although the 
revenue shows on 
the stat side of the 
report, it was not in 
stats. This prevents 
some outages and 
investigations. 

If errors are found, please send them to bbragg@csa1.com 
or npal@csa1.com.  We will continue to enhance the tool as 
questions arise and/or requests are made.  If you need more 
information or a refresher, please let me know.

Coming Soon! The next phase of this project will look at finding 
the outages for the user.  For example, Large Lighting and Power 
Sales is out over $3,000? The EOM BT will soon find that for you, 
making end-of-month balancing a snap! 

Contact me if you have any questions:
Barbara Bragg, VP - Quality Control
bbragg@csa1.com / 1-877-842-5962

The End-of-Month Balancing Tool
By Barbara Bragg
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Streamlines Your Fiber to the 
Home Operations  

PO Box 3480  •  93 S. Coley Road  •  Tupelo, MS 38803
877.842.5962  •  info@csa1.com  •  www.csa1.com

UtiliCom maps and models the physical characteristics of your inside and outside fiber network. It also manages your network 
connectivity at the fiber level and the circuits provisioned throughout the network.

 ĉ Manages a variety of utility fiber network implementations 
including internal, leasing of dark fibers and FTTx services to 
end customers

 ĉ Provides utility-wide access for both office and field personnel
 ĉ Helps troubleshoot fiber service issues by tracking the 

provisioned circuits that run across the network
 ĉ Displays the resource utilization for individual network 

components
 ĉ Enables various types of network traces including individual 

port/fiber network connectivity, optical time-domain 
reflectometer (OTDR), optical path loss and wavelength

 ĉ Manages Wavelength Division Multiplexing (WDM) and supports 
normal (WDM), coarse (CWDM) and dense (DWDM) type systems

Orbit CMB+Fiber is an Operations Support System designed 
with your entire organization in mind. It combines Passive 
Optical Network (PON) technology with OrbitSuite innovation to 
simplify turnup, redundancy, maintenance and comprehensive 
real-time data for your entire fiber system. 

 ĉ Automates the creation of fiber customer accounts and 
integrates package selection

 ĉ Interfaces with multiple business systems and devices to 
simplify process regardless of your vendor

 ĉ Employs automated network discovery techniques to reduce 
errors and to simplify both installation and troubleshooting 

 ĉ Offers a diverse path architecture in GPON networks that 
improves your fiber network reliability and availability 

OrbitSuite is a comprehensive solution that enables you to 
effectively manage your Fiber to the Home operations.  It 
incorporates all areas of your utility system, including customer 
management, financial management, business operations, and 
field operations. 

 ĉ Allows your staff to see all customer account information  in one 
location with intuitive and straightforward navigation

 ĉ Addresses your needs for broadband and/or traditional utility 
billing with Customer Management and Billing

 ĉ CMB+Fiber eliminates the need to re-key information into 
multiple systems

 ĉ Improves accounting accuracy and efficiency with 
fully integrated customer management and financial 
management solutions

 ĉ Provides accurate and separate accounting for the fiber 
business within a single system

 ĉ Includes robust reporting tools



Each month, utilities balance end-of-month (EOM) statistic 
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differences. Miscellaneous charge types will display in italics 

when there is a 
different charge 
type using the same 
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account as a rate. 
For an instance of 
this, please see the 
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SA” in the example 
report screenshot.  
Although the 
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the stat side of the 
report, it was not in 
stats. This prevents 
some outages and 
investigations. 

If errors are found, please send them to bbragg@csa1.com 
or npal@csa1.com.  We will continue to enhance the tool as 
questions arise and/or requests are made.  If you need more 
information or a refresher, please let me know.

Coming Soon! The next phase of this project will look at finding 
the outages for the user.  For example, Large Lighting and Power 
Sales is out over $3,000? The EOM BT will soon find that for you, 
making end-of-month balancing a snap! 

Contact me if you have any questions:
Barbara Bragg, VP - Quality Control
bbragg@csa1.com / 1-877-842-5962

The End-of-Month Balancing Tool
By Barbara Bragg
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Some of CSA’s Customer Service and Quality 
Control Representatives working from home 

during the pandemic. 

Tips & Tricks:  
2020 Year-End Updates

Wow what a year!  2020 started off with a “minor” W-4 form 
change and ended with a 1099 change, all while the COVID-19 
fun still was going!  A lot of folks are saying they cannot wait for 
2021 to get here, but I do not see COVID-19 going away anytime 
soon due to a limited supply of vaccinations that began being 
distributed in mid-December.  My hope for 2021 is that the virus is 
contained, and we can somewhat get back to normal.  

I really miss the CSA Academy classes and conferences for the 
face-to-face interaction and learning.  A topic I cover in every 
November conference is “What’s New in DFM”.  I typically use 
this segment to discuss the many new features we added to our 
product(s) since the previous year’s conference.  2020 not only 
saw us go through regular upgrades, but the year-end updates 
also brought new features.  The regular upgrade documentation 
is located on your “Need Help?” shortcut > DFM > DFM News > 
2020 DFM Upgrade in case you want to look back at what was 
added earlier during the first upgrade.  I have decided to use 
this article to highlight the top new features that apply to our 
association included in the year-end updates.  

1.  Form 1099-NEC 
 This replaces the 1099-MISC box 7 by moving it to a new/ 
 old form. The 1099-MISC form is still available to use, but  
 most of our customers only used box 7.  

2. All system reports will now open as fully maximized  
How many times in a day do you print a report to screen 
and by habit always go to the top right to expand the 
report to full screen?  Now, the report will automatically 
pop out to full screen mode, which, over time, will save a 
ton of time!

3. Additional journal entry user-defined fields
Two new user-defined fields have been added to journal 
entry window to track internal notes and to inquire/
report/query from them as well.

4. New vendor DBA field
 There is a new DBA field on Cards > Purchasing > Vendor  
 > Options button.  Vendors can have a DBA name, in  
 addition to the legal company name, appear on the  
 1099.  

5. Export/import stock counts in Excel
 This feature provides you more flexibility during your  
 stock counts.  You can export your stock count ID into  
 Excel, enter the counted amounts, and import them  
 back into the system, eliminating several extra steps.

6. Mass edit SmartList columns
 This feature allows you to select more than one column  
 at a time to remove, move up, move down, etc.

We are constantly enhancing our products and value your input.  
If you have a feature request, feel free to let me know, and I will 
make sure it gets added to the wish list.  I hope everyone stays 
safe and well!  See you soon (I hope)! Contact me if you have any 
questions:

Jeffrey Newell
Senior Information Services Representative
jnewell@csa1.com / 1-877-842-5962

By Jeffrey Newell
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The November PCS Virtual Regional Meetings brought in good 
attendance, great questions and information for the PCS staff to 
integrate in the future. Between both the Connect 
and Insight webinars, many topics were discussed, 
and utilities were updated on exciting things to look 
forward to. 

One of which were the new developments being 
made to Mobile Customer Access (MCA). Originally 
developed in 2013, PCS has seen a steady growth 
of clients accepting the mobile app platform and 
its ability to reach customers quickly and efficiently. 
Today, more than one third of PCS utilities currently 
have MCA.  

The application allows the customer to view their 
account summary, payment history, make a payment, 
report an outage and more all from the convenience 
of their phone. Improvements made since the app 
first was launched have included a prepay feature on 
the customer’s account, and access to the outage 
map. One exciting new feature currently implemented 
at our local Denison Municipal Utilities is the ability 
for the customer to view their actual statement. 

During the Regional Meeting Webinar, Kim Ingerslev, 
General Manager, focused on what he called “the 
next generation of Mobile Customer Access.” In 
true PCS fashion, developers are working on new enhancements 
and brainstorming ways to improve the utility and customer app 
experience. 

“One of the important things we’ve been able to do with MCA 
better than most out there is support the utility brand,” Kim said. 

“Many utilities have a certain look and style of their website and 
materials. Our team has done a great job implementing this into 

the mobile app and creating a seamless 
feel for the user.” 

PCS plans to include more features for 
the app that remain user friendly and 
easy to navigate for all ages. MCA is 
available on both iOS (Apple) and Android 
platforms. The system remains priced 
competitively  so any utility can afford to 
implement it into their system. 

Many more updates were included in the webinar. You can watch 
and download the recordings from the client area on the PCS 
website. 

 One of the important things  
 we’ve been able to do with  

 MCA better than most out  
 there is support the   
 utility brand.

  — Kim Ingerslev  
      PCS  General Manager

Professional Computer Solutions LLC

pcs one

PCS News & Notes

User Group Meeting Announcement 
Success of 2020 virtual meeting platform spurs changes
By Blair Patnaude 

Due to the high success of the 2020 PCS Virtual User Group 
Meeting and the overwhelming positive response from clients to 
repeat the online interactive platform, PCS has decided to host the 
2021 UGM virtually. Like in 2020, the 2021 meeting will be spread 
over four days in a two-week period. Mark your calendars for May 
11, 13, 18, and 20 for a meeting you will want to attend. 

The PCS staff has reflected on what worked well and what they 
could improve to deliver a great user experience for the 2021 
meeting. It was important for them to incorporate training and 
presentations on current and upcoming projects. Therefore, 
Tuesday, May 11 and Thursday, May 13 will be dedicated to 
training on both Connect and Insight software. Tuesday, May 18 
and Thursday, May 20 will include updates, demonstrations and 
some fun giveaways. 

“We received such a great response from attendees at this last 
UGM, it just made sense to continue with this online platform. It 
allowed for employees of utilities to attend who had never been 
able to make the trip to Denison before. This was a great learning 

experience for us and we are excited to continue and bring our 
clients a great virtual experience next May.” Said Kim Ingerslev, 
General Manager of PCS. 

Look for more information on sessions and registration to be 
released.

For 2020 filing, the IRS announced a big change for the 1099-
MISC form. For several decades, Non-Employee Compensation 
was reported in Box 7 of form 1099-MISC. Starting in 2020, 
non-employee compensation will be reported on its own form, 
1099-NEC. The IRS estimates that 70% of the 1099-MISC forms it 
received had information reported in Box 7 in the past, so there is 
a good chance your forms this year will look a little different. 
 
Really, it doesn’t have to be complicated or intimidating. The NEC 
form is similar to the MISC form in that it contains the basic Payer 
and Payee information, as well as appropriate State and Federal 
Tax withheld fields.  Obviously, you also need to report the Non-
Employee Compensation paid in Box 1, but there really isn’t much 
to the form beyond that.

In regards to the 1099-MISC, with the removal of Non-Employee 
Compensation, there were several fields that were re-numbered, 
moved or names changed. These fields are not commonly used 
fields, but it is worth checking with an accountant if you have 
questions.

The good news is that PCS has made the whole process easy for 
you.  While you will want to be conscious of the forms that are 

being filed, any 
information that 
went in Box 7 of 
the 1099-MISC 
last year will 
just be moved 
to Box 1 of the 
NEC this year. 
No adjustments 
will need to be 
made on your 
part.

Also, if you are looking for an easier solution this year, PCS has 
partnered with Nelco to make filing of your W-2, 1099-MISC, and 
1099-NEC forms easier than ever. Nelco’s portal will electronically 
file your forms to the Federal government and any states that 
require filing, and they will even print and mail your recipient or 
employee copies for you. All with just a few clicks of your mouse.  

Big End-of-Year Filing Changes Made 
Easy
IRS implements reporting changes
By Blair Patnaude

Another Way We Connect 
Mobile Customer Access app expanding
By Blair Patnaude 

https://www.pcs-csa.com
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Nestled about 90 miles north of Las Vegas lies Alamo, Nevada.  
It is ideally located right between the lower Mojave Desert to the 
south and the higher Great Basin Desert to the north.  

Ken Maxwell, General Manager at Alamo Power, came to PCS via 
a referral from current client, Mt. Wheeler Power in Ely, NV. Our 
relationship started in the most common of ways – “We’re looking 
for an all-encompassing solution, we’re currently doing things 
the same way we did 25 years ago, and we need a partner in the 
industry, not just a vendor.” PCS was built for the challenge. 

After multiple demonstrations, ideas, proposals, and the onset 
of a pandemic – Alamo Power was ready to move forward with 
PCS.  Our goal was to get Alamo Power District No. 3 live with: 
Utilit-e Insight Financials, Utilit-e Connect Billing, Utilit-e Online 
Customer Portal, Utilit-e Central Hosting, multiple IT services, 
and a new website by January 1, 2021. With 750 metered 
connections, this was no small task, since they signed contracts 
mid-July 2020.

While providing our solutions to utilities is what makes PCS 
and CSA thrive – it is truly the relationships that matter the 
most.  From the very beginning, Ken Maxwell and Denise 
Shumway at Alamo Power have been amazing to work with. They 
have both understood that change, although difficult, is often 
required to make things more efficient, more secure, and more 
technologically advanced.

Ken Maxwell said, “In the summer of 2020, the Board of Directors 
chose to contract with PCS for our accounting and billing services. 
The process began in September with a discovery session that 
was very informative to our staff and the staff at PCS. Throughout 
the process, there was valued interest in the methods that we 
were using currently and valuable insight from the PCS team on 
how to improve functionality among our current work processes. 
We began training in November with a very personal experience 
even though, because of the current restrictions, we could not 

be face to face. The training process has been customized to our 
needs. Sometimes we need to slow down a bit to make sure we 
capture and retain all the material. It has been comforting to know 
we are not being asked to run faster than we can walk.Throughout 
this experience, I have almost always felt that the PCS team 
understands our needs. PCS has been working with us to meet 
those needs and accomplish our goals. As time goes on, I am 
confident that the PCS team will be there for us if and when we 
need any help. I appreciate the human factor of this experience 
even though we have worked together completely virtually.”

As Ken mentioned, this entire process has been virtual. We are 
extremely proud that we have successfully onboarded a new client 
without having ever set foot in their office. That said, visiting Ken 
and Denise in Alamo once the world reopens will be first on our 
list in 2021!  2020 has been a challenging year for all of us – in 
many ways, it has reshaped the way we do business.  

Alamo Power will be live with all the above-mentioned applications 
in January of 2021. When we look back at the demonstration 
process, contract signing, implementation, training, and now – go 
live, it is hard not to think about the massive change that this is 
and will be for Alamo Power. This is a testament to PCS in that 
our solutions cater to any size utility, but more of a testament 
to Alamo Power for having the foresight to understand the 
importance of investing in themselves and their processes.  

So often, CIS and Financial providers are looked at as just another 
vendor at the utility. Our primary goal for our utility partners is 
that they look to PCS as a partner in the industry – the call they 
make when they have a new idea or new process they want to 
implement. Ken and Denise at Alamo Power understand that.  We 
are excited to welcome Alamo Power District No.3 to the PCS/CSA 
family and look forward to many years of successful partnership.

Welcome Alamo Power District No. 3
By Nate Houston

Traditionally, Christmas is the time of year is when many reflect 
on what they have and those who are important to them, and 
give back to those who are in need. In a year where so many 
communities have struggled immensely, PCS made it a priority to 
give back locally. 

This past year, we all have felt the enormous affect this pandemic 
has had across our local communities, state, country and world. 
So the PCS 4th Quarter Committee planned a different kind of 
activity: giving. They chose to not only donate funds but also 
created an in-office food drive to support the Emergency Food 

Pantry and Crawford County Hunger Fighters. They were able to 
give more than $200 to these organizations plus a large amount 
of canned goods. But PCS Employees didn’t stop there. 

Denison Good Fellows organizes a program where individuals and 
businesses can sponsor a local child who is less fortunate. Each 
child writes down their Christmas wish list, and the cards are 
displayed on the trees around town. PCS staff came together and 
were able to sponsor six children to make their Christmas a little 
bit merrier. 

Activity Committee Gives Back
PCS supports local charities
By Blair Patnaude 

PCS’s Nikki Coltrain presents a check to Mark Hawn of Hunger 
Fighters.

Nikki Coltrain presents a check to Nancy Gesy of the Denison 
Emergency Food Pantry.
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CDE Lightband employees made Christmas brighter for some of 
our local families through the Salvation Army Angel Tree program. 

Hopkinsville (KY) Electric System 
As a small token of their appreciation, HES/energynet provided 
Chick-Fil-A box lunches for the staff of the Christian County 
Health Department for their tireless work during the Covid-19 
pandemic.

The HES right-of-way crew carried out the tradition of setting up 
the Christmas tree in downtown Hopkinsville.

HES recognized several employess for employment anniversaries.
• Jim O., Engineering Field Tech, 30 years
• Tommy C., Line Foreman, 25 years
• Eddie D., Line Crew Leader, 20 years
• Dustin L., Engineering Supervisor, 5 years
• Josh B., Billing Tech, 5 years
• Lisa C., Switchboard, 5 years
• John S., Network/Systems Admin, 5 years
• Tyler P., Substation/Meter Lead Tech, 5 years

We thank each and every one of them for their dedication to the 
utlity.

Arab (AL) Electric Cooperative
Arab Electric donated cookies to their local hospital, fire 
department and police department in appreciation for all they do.

Benton (KY) Electric System  
In partnership withTVA, Feeding America and the Purchase 
Area Development District, Benton Electric provided free food 
packages to approximately 1,700 families in the county through 
the Marshall County Caring Needline.

CDE Lightband (TN)  
CDE Lightband employees, TVA & Google raised $54,948 for 
United Way of Greater Clarksville Region to provide relief to CDE 
Lightband customers affected by the pandemic through TVA’s 
Community Care Fund.

ten eleven

From Our Members ...

Josh B.       Lisa C.

Eddie D.    Dustin L.

Jim O.    Tommy C.
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Milan (TN)  Utilities  
Milan Public Utilities’ 
Operating Superintendent 
Mark L. Brasher retired 
in December 2020 after 
43 years of service. Mark 
led MPU in countless 
endeavors as the utility 
evolved through the years 
and spearheaded projects 
that are the foundation in 
our day-to-day operations. 
Mark implemented UtiliTrak 
(electric mapping GIS 
system), the fiber optic 
system, Reliable Public 
Power Provider (RP-3) 
program, Safe Power Provider 
(SP2) program, developed our Keys to Greater Grid Resiliency, 
Continuous Improvement Plan, and Reliability and Resilience 
programs.  He also qualified MPU for Tree Line USA, which is a 
nationally recognized and industry accepted set of practices for 
vegetation management for electric utilities.

Mark has served his community and surrounding areas in 
countless ways, and we wish him a multitude of exciting 
adventures and more memories than a book could hold. Happy 
retirement, Mr. Brasher!

Morristown (TN) Utilities
With the increased workforce required in our sewer division, 
the needed IT space for global cybersecurity demands, and 
the evolution of the utility business model, our board of 
commissioners and management recognized the need for 
additional facilities. Morristown Utilities occupied its main office 
since 1962, and it served us well. While looking at our options 
for a new main office, it was important to maintain a downtown 
presence. Renovating an old bank building allowed Morristown 
Utilities to maintain that presence, in addition to providing a 
stable business that draws many people to the downtown area, 

which in turn helps support those businesses.
Our new building provides ample space for our administrative 
personnel and allows us to bring our FiberNET marketing 
department and water/wastewater engineer personnel to one 
location. For our customers, this building provides additional 
drive-thru lanes that have more space, an outside kiosk, twice 
as much customer parking, and expanded space inside for 
customers with sit-down options.

Scottsboro (AL) Electric Power 
Board  
We thought readers  might be interested in seeing the different 
way SEPB used the “Yellow Hard Hats” this year. This Christmas 
Tree and bucket truck (the staff built) is placed on the local square 
to celebrate Jingle Bell on the Square. Lots of kids and families 
took pictures in and by the bucket truck. Recipe courtesy of Suzanne Stull

This cake is for chocolate and peanut 
butter lovers!  It is very easy to make but 
it might be too sweet and rich for some 
folks.

Dr Pepper® Cake
Ingredients:
• 2 cups all-purpose flour 
• 2 cups white sugar 
• 1 cup Dr. Pepper soft drink
• 3 tablespoons unsweetened cocoa 

powder
• 2 eggs
• 1 teaspoon baking soda
• 1 teaspoon vanilla extract
• 1 cup butter 
• 1/2 cup buttermilk

• 1 and 1/2 cups miniature 
marshmallows

Icing:
• 6 tablespoons butter 
• 1 cup packed brown sugar
• 2/3 cup peanut butter
• 1/4 cup milk
• 2/3 cup chopped, unsalted dry-

roasted peanuts

Directions:
1. Preheat oven to 350 degrees F. 

Lightly grease a 9x13 inch cake pan.
2. Mix together the flour and the white 

sugar.
3. In a saucepan, combine the Dr. 

Pepper, cocoa, and 1 cup of the 
butter or margarine, bring to a 
boil. Pour melted butter mixture 
over the flour and mix well. Stir 
in the beaten eggs, baking soda, 
vanilla, buttermilk and miniature 
marshmallows and mix well. Pour 
batter into the prepared pan.

4. Bake at 350 degrees F for 30 to 35 

minutes. Remove from oven and 
spread peanut butter topping over 
warm cake. Place frosted cake 
under broiler, about 4 inches from 
the heat source. Broil for just a few 
seconds, or until topping starts to 
bubble. Do not scorch. Let cake cool 
at least 30 minutes before serving.

5. To Make Peanut Butter Topping: 
Cream together the remaining 
6 tablespoons butter, the brown 
sugar, and the peanut butter. Add 
the milk and stir well. Mix in the 
nuts. Spread topping over still warm 
cake.

John T’s BBQ / Winchester, TN

John T’s has it going on in Winchester. 
Location: check. Ambience: check. 
Service: check. Food: check. Value: 
check. The catfish is extraordinary. The 
white beans are delicious, seasoned to 
perfection. The cole slaw is so good I could 
make a meal on it and the delicious fried 
cornbread they serve with their meals. 
Prices are very reasonable, especially 
when you consider the amount of great 
food you are served. 

Adsmore House & Gardens / Princeton, KY

This old house is easy to get to and the 
admission price is reasonable. It is a 
beautiful, large house. Almost all the 
original furnishings are in the home as 
well as many small keepsake and personal 
items. The tour guides are knowledgeable 
and wonderful, and the tour lasts about 45 
minutes. It is also close to downtown and 
several restaurants. If you like to tour old 
homes, this one should be on your list. 

Farm Girls Boutique / Torrington, WY

If vintage furniture, wall hangings, and 
home furnishings are of interest, this is 
not a store to miss. Everything is unique 
and the displays are constantly being 
changed. It’s nearly mpossible not to find 
something for your home or a gift for a 
friend! The owner is a gem to deal with. 
A must stop in a Main Street location. 
Excellent prices too.

When In Rome ...

twelve thirteen

John S.    Tyler P.
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